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HOW TO OPERATE

YOUR GULDMANN GH1 HOIST 

• To switch on your hoist press the grey 
handset button

• The handset has 2 functions - lift & 
lower

• Minimal e�ort from your carer is 
required to gently guide you along the 
track

HOW TO CHARGE

LIFT

LOWER

• Your hoist charges up when the handset is replaced back into 
the docking station. 

• When placed into the docking station you should hear 3 beeps 
to confirm the hoist is charging.

• Always keep your handset in the docking station when your 
hoist is not in use.

• The hoist will automatically switch o� when not in use  

SAFETY FEATURES

• EMERGENCY STOP - in the event of an emergency immediately 
stop the hoist by pulling the red chord.

• Once the red chord has been pulled, emergency lowering 
can be activated by gently pulling down on the red chord. 
The hoist will lower down very slowly.  

• If the red chord has been pulled in an 
emergency or BY ACCIDENT the hoist will stop 
working. 

• To re-start the hoist push the yellow button in 
the hoist pod back in and press any button on 
the handset. The hoist light should return to 
green & hoist will start working again.   
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SAFETY FEATURES

• LOWERING SAFETY FEATURE - if an object is obstructing the 
carry bar an anti-slack safety device prevents the hoist from 
lowering. Remove the obstruction & the hoist will work again. 

MAINTENANCE

• Wipe clean with a damp cloth & keep rails free 
from dust. Do not use cleaning solvents. 

• SERVICING - your hoist should be serviced every 6 
months - look for a white service sticker on the 
hoist to see when your next service is due. 
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GH1 HOIST
NOT WORKING

STEP 3
CHECK EMERGENCY STOP

STEP 2
CHECK CHARGING

STEP 1
CHECK POWER

Is the lead to the docking
station plugged in?

Is there a green light
showing on the right side of

 the docking station?

YES NO - PLUG IN
TO RESOLVE

What colour is the charging
light on the under side

of the hoist ?

Replace the
handset into the
docking station

- listen for
3 beeps

Press the
handset UP
or DOWN
button -

has the light
come on

now?  

YES - Is there a
light showing on

the under side of 
the hoist?

YES - MOVE
TO STEP 2

NO

YES - MOVE
TO STEP 2

NO - MOVE
TO STEP 3

GREEN AMBER

MOVE
TO STEP 3

Hoist needs
to charge -
leave your
handset in

the docking
station &
leave for
20 mins to

charge
- ISSUE

SHOULD
RESOLVE

On the underside of the
hoist can you see the yellow

reset button pushed out?

YES - I can
see yellow

NO

All checks
completed

 & HOIST
STILL NOT
WORKING

Push the
yellow reset
button fully

back in

Press the
handset UP
or DOWN
button -

ISSUE SHOULD
RESOLVE  

**TIP - always
leave your

handset
plugged into
the docking
station after
using your

hoist 

CONTACT
SIMPLY

FOR
ADVICE
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TROUBLESHOOTING


